
Our Process 
  
Thank you for choosing Benchtop Concepts for your benchtop requirements.  

The following lists the key steps relating to our process: 

1. On acceptance of our quote we will send you a deposit invoice for 40% of the quoted 
price. 

2. On receipt of your deposit, our office will contact you to schedule a time to do a 
template (measure the cabinets). 

3. Site access will be assessed at time of template to determine if additional lifting 
equipment is needed 

4. Our office will contact you to confirm the installation date. 

5. Our office will send an invoice for the balance outstanding to be paid prior to the 
installation occurring. 

6. Installation will typically take a 1/2 day and for larger jobs a full day. 

Notes 
- All cabinets need to be installed and sinks, hob, tap, waste disposal need to on site 

- Typically from the date of template, manufacturing takes 10-15 days. 

- You don’t have to be present during the installation. Our office will arrange with you for 
a key to be left out, if you would prefer to be home that’s OK. 
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